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PCAssistant

Our mission is to assist homecare agencies that utilize HHAExchange as
business management and operating software to drastically cut operating
costs, while optimizing business management and operation. The services
we offer are fully customized to your needs in essence, we automate the
procedure you currently implement. Our program is designed to
significantly lighten your office employee workload load, while improving
the work quality and efficiency, allowing you to cut your costs and
improve billing, while concentrating on growing your business.
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EVV Call Management:
- Call dashboard clearing

- Pre-Billing clearing

3

SMS Communication

Services offered

Timesheet confirmation

4

Compliance assurance
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EVV Call Management

In the environment of mandatory EVV compliance, efficient management of EVV clock in and clock out is paramount. Our
program is designed to make the EVV compliance flawless and efficient. Our goal is to improve the EVV compliance by your

caregivers and to manage all received calls to facilitate an easier billing process.

The first step in our process is improving the discipline of your caregivers when it comes to
EVV compliance. Our SMS system detects the missing clock in or clock out, and prompts your
employee to clock in/clock out in real time. The prompts continue to go out periodically until

the call is received.

All calls that are not linked by EVV and enter Call Dashboard are handled in accordance with
the approved procedure. Our program is capable of matching such calls to the schedule and
adjust visit schedule and clock in/clock out time to avoid prebilling issues. The calls are

linked or rejected as appropriate.

Finally, the calls that are linked by EVV but create Pre-Billing problems are handled in
accordance with the approved procedure. Our program is capable of matching such calls to
the schedule and adjust visit schedule and clock in/clock out time to repair prebilling issues
3 such as unbalanced or overlapping visits. Our program confirms the POC duties with your
employees and assures POC compliance. The program is cable of handling 24-hour and 12/12

hour split shift visits.

Our system may be customized to send EVV compliance reminders to caregivers at the time the EVV compliance is
required.
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EVV Call Management

SMS Reminder

PCAssistant detects missing EVV clock IN/Outs and addresses them as they post on HHAExchange.

all bashboard (Missed In)
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Call Maintenance

issed Call In Search

Office(s): | Al v |
Contract:| Al v|
areglverTeam:l All V|
PaﬁantT&am:I All VI

From Dabe:l

The Patient is listed as a "Cluster” case.
The Patient is listed as a "Linked” case.
The Patient is listed as a "Mutual® case.
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EVV Call Management
SMS Reminder

The caregiver that failed to clock IN/Out is detected and PCAssistant proceeds to locate the caregiver in HHAExchange

database via the Search Caregiver Screen and verifies the missing visit confirmation time.

Caregivers

Caregivers Caregiver General Availability Fill a Specific Shift

Search Caregivers £

All fields marked with an asterisk (*) are required.

Office * Status

All A Active v

+ Advanced Filters

Caregivers Bulk Actions ¥
List (1) Map (1)
. Caregiver = Discipline(s) = Address = Email = Contact Method = Actions
Other (Nan 3 7 st om @i B Mobile/Text ( Active ) s
p 4
Skilled)
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EVV Call Management
SMS Reminder

3

A custom message is then sent to the caregiver reminding the caregiver to clock IN/Out.

STIIU wWitasayc x

A Text{SMS) messages are subject to HHAeXchange reasonable use policy, and excessive usage may incur charges. If X
possible, please switch to the default '"Mobile App Motification® delivery method.

All fields marked with an asterisk (*) are required.

Delivery Method * Delivery Time

Mobile and Text o Now
[ Schedule

Recipients O
—
Script

Select Script Options

Message *

You did not call IN at 10:30. Please call IN.

45/640 characters
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EVV Call Management

SMS Reminder

A

The process is repeated at set intervals in real time until the clock IN/Out is received.
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EVV Call Management

Faulty calls Management

PCAssistant addresses all faulty calls that post on call dashboard as they are received.

@ ( )

Call Maintenance

Call Maintenance

Call Maintenance

Office(s): | All v|
A.ssignmeml |
1D:
Contract:l All V|
Status: | All v |
From Date: | 2/17/2024 | | | (HHMM]

B caller 1D number does not match any Patient in the system.

Search Results Total Calls (5)
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Missed In
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Missed Qut

d (0)

All

Caregiver Tnarn:| Al

To Date: [ 2/17/2024

Missed Call Visit Log Call Log Rejected Calls Corrections
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| Patient Last Name:
V| Patient Location: | All
V| Caregiver anall‘un:| All
|:ﬂ I I[HH""] Cnnrdinalnr:| All
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B caller 1D number matches a Patient, but call details do not allow for automatic confirmation.

Caregiver Phone

Phonel : #% Va0
Phone2 :

Phonel : E82 7pv
Phone2 :

Phonel : Ehjrd &9 =0 -4
Phone2 :

Phonel : @827 'Aq p=
Phone2 :

Phonel : E§7 joes ©=7
Phone2 :

8

CDPAP

CDPAP

CDPAP

CDPAP

LHCSA

| caregiver Code:

|  Admission ID:

~ | Patient Branch:| All Gt |
D crel ]
~]

Automatic Creation of Schedules

Patient Name Call Date Call

= Time

SLBIQDARCE™Y 02/17/2024 21:03
e

@m o

MO FLLR 02/17/2024 21:03

DI R v R

02/17/2024 20:25

02/17/2024 19:43

[SZEFE rov=a

02/17/2024 19:32

T
" #
] ey

Call
Type
QUT H

(@)

OuT H
(@)

OuT H
[{0))

Caller ID

L .

Status Action
No Schedule on Calendar  Reject
Out of Window Reject
No Schedule Opening Reject
No Schedule on Calendar ~ Reject
No Schedule on Calendar — Reject
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EVV Call Management

Faulty calls Management

The first step is to detect whether it is possible to link the call.

Call Maintenance Do dey daw o (0) < < < @ (o)

Call Maintenance Missed In  Missed Qut  Missed Call  Visit Log Call Log Rejected Calls Corrections

Call Maintenance

office(s): [ Al v Cotic i Aty | Camgh Last] | caregiver Code: |
iy | | Patient First Name: | Patient Last Name: |  Admission ID: |
Contract:| Al ~| Patient Team: | Al ~| Patient Location: | All ~| Ppatient Branch:| Al ~|
Status: | All v | Caregiver Tnarn:| All Vl Caregiver analfnn:| All ‘v’l Ca;::;:;: All Vl
From Date: [2/17/2024 |77 | | (HHMM] To Date: | 2/17/2024 | | | cHHMM) Coordinator:| Al |

View Raport Send Message

B caller 1D number matches a Patient, but call details do not allow for automatic confirmation.
B caller 1D number does not match any Patient in the system.

Search Results Total Calls (5)
Automatic Creation of Schedules

Assign. ID# Caregiver Caregiver Name Office Name Caregiver Phone Caregiver Patient Name Call Date cCall Call Caller ID Status Action
Code Team = Time Type
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EVV Call Management

Faulty calls Management

3

If there is a possibility to link the call, we then enter the Visit Information and Edit Link Call pages to link the call to the

visit/calendar.

HHAeXchange - Non Skilled Visit Info

Non Skill eve® HHA Exchange - Edit Visit Link Call

23 app.-hhimes o nyo BB o S BRIDR ) semll el Mol R te 25 fbins g 88 s ubive 504 o e U1 Bl o )y

Link Call Out Edit Visit

| Search Results

5I Call Date Call Time Caregiver Name Patient Name Reason

02/17/2024 21:03 ; il L il o Out of Window
Visit Infor|

Schedu m

Visit 51

% J EV

New Note:
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EVV Call Management

Faulty calls Management

4

The linked visit then appears in the calendar creating a billable visit.

HHAeXchange - Non Skilled Visit Info

Non Skilled Visit: User update

Admission ID: g&¢F T Patient Name: bowes'> 51 ]

Visit Date: 02/17/2024 Patient Phone #: 731 [ 11724

Assignment ID: Iivg Coordinators: “u- B, g

Schedule | t Bill Info

Visit Information

visit Start Time: 02/17/202¢] 7] Visit End Time: 02/17/202¢] 7

% o EVV Call In: 15:08 02/17/2024 % o EVV Call Out: 21:04 02/17/2024

Missed Visit: TT/0T: H: M:

Last 3 notes:

Source Reason Action Taken Date/Time

4 [other _ 2/17/2024 3:12:33 ‘m

PM

* New Reason: | Select Action Taken: I Select v|
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PCAssistant automatically handles most
other call dashboard issues, such as
potential in/out error, calls from an
unrecognized caller ID, duplicate calls, and
it can adjust schedule times and visit times
in accordance with the procedure approved

by the client.
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Pre-billing Clearing
Missing POC Compliance

PCAssistant detects visits missing POC compliance in pre-billing.

Prebilling Review Search

From Date: | 11/23/2023 E|

To Date: [02/23/2024 |7 office(s): [ All v] Contract: | All

Coordinator: | All v| Patient Team: | All | Patient Location: | All v| Patient Branch: | All

Discipline: | All v| Caregiver Team: | All v| Caregiver Location: | All v| Caregiver Branch: | All
Pntiant:l | Cnregi\rar:l | Timesheet: I All v I Service Code: |

7] check All Validation:

[ JUnbalanced Visits [_| Incomplete Confirmation [_| With Temp Caregiver | | Caregiver Compliance
] Overlapping Shifts |:| OT/TT Not Approved

POC Compliance

|:| Restricted Caregivers |:| Timesheet D[nsufﬁcient Duty Minutes

Autharization [] Clinical Documentation  [_] Medicaid Compliance [ Missing Service Portal Approval [_| Custom Validations

Total Search Result: N/A Total Daily: (N/A)

Total Hourly: (N/A)  Total Visit: (N/A) @) Rrefresh

Search Results

Date «  AdmissionID Patient Name Office Contract Caregiver Caregiver Name Coordinators Scheduled Visit Discipline TF
Code Code Time Time
arry B =3I - i Other
02/23/2024 ramAlR =  EIEig o (e pp EEF“E'?CPI;@;;"f HealthY nor 4321  Lommsse.. Tiotous o 1 1115-1615 %éé—%- (Non 7
repacai fis ving ) : 1605 Skilled)
N BEnont Other
= Centers Plan for Healthy ] (5] 1312-
02/23/2024 €1 5 KOS (2 won QPE-4582 @apem Ti019Us6 s --? 1300-1800 S5 Man 7
o - servcegny  LYIng (CDPAS) = a""‘ 1607 (Skilled}
Sam has M S s ’ Other
02/23/2024 LT 5w oo T Centers Plan for Healthy oo 395, Rt Dan, T1019U6 0900-1600 2858 (Mon ¥
E"m'rmn-f & Living (CDPAS) == el 1608 Skilled)

Problem

POC Compliance

POC Compliance

POC Compliance
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Pre-billing Clearing
Missing POC Compliance

PCAssistant proceeds to locate the caregiver in HHAExchange database via the Search Caregiver Screen.

Caregivers

Caregivers Caregiver General Availability Fill a Specific Shift

Search Caregivers (£

Al fields marked with an asterisk (*) are required.

Office * Status

All v Active v

+ Advanced Filters

Caregivers Bulk Actions ¥
List (1) Map (1)
. Caregiver # Discipline(s) # Address = Email = Contact Method 2 Status = Actions
Other (Non 3 o atom @R B Mobile/Text .j\"',qcme -.::. o
Skilled) ' ]
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Pre-billing Clearing
Missing POC Compliance

3

A custom message is sent to the caregiver confirming the POC duties to be entered for that visit.

£ Text(SMS) messages are subject to HHAeXchange reasonable use policy, and excessive usage may incur charges. If x
possible, please switch to the default "Mobile App Notification' delivery method.

All fields marked with an asterisk (*) are required.

Delivery Method * Delivery Time

MobileandText v | © Now
() Schedule

Recipients @

Script

Select Script Options v

Message *

POC compliance:
Please confirm if you have performed the following duties with your patient today:

Bath (Shower) 101

Hair care (Comb) 105
Dressing 109

Toileting (toilet) 115
Diversional Activities 506
Monitor patient safety 507

Text "Yes"” to confirm. Text "NO" if incorrect.

282/640 characters

‘ @ Made with Gamma



https://gamma.app

HHAeXchange - Non Skilled Visit Info

No Duties Found

[] Other Duties

O ) O )
O O
CJ
] O
[ ] [ ]
-] |
O 0
O ]
U
O O
U U
B O
U UJ
N ]
J
O O

Duty Number

100
101
102
103
106
107
108

109

113
114
115

116

Pre-billing Clearing

Missing POC Compliance

Category

Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care
Personal Care

Personal Care

POC duties, as confirmed, are entered into HHAExchange database creating a billable visit.

Duty

Bath-Tub

Bath-Shower

Bath-Bed

Patient requires Total Care
Mouth Care/Denture Care
Hair Care-Comb

Hair Care-Shampoo
Grooming-Shave
Grooming-Nails

Dressing

Skin Care

Foot Care
Toileting-Diaper
Toileting-Commode

Toileting-Bedpan/Urinal

Additional Minutes
Value

0

0

0
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We can also clear other pre-billing problems, such as unbalanced visits created by EVV, or 24 hour

and split shift case errors.

Prebilling Review Search

From Date: | 11/25/2023 e

Coordinator: | All |
Discipline: | All v
Patient: | |

[ Check All Validation:

Unbalanced Visits Incomplete Confirmation With Temp Caregiver CarEgiver Compliance
Overlapping Shifts OT/TT Not Approved

Authnrizatiun

Total Search Result: 5

Search Results

Date =  AdmissionlD Patient Name
02/22/2024 QEMDESH o= G L DePiadin
02/23/2024 CRAG. .. SoemaEREDr
02/23/2024 FOMRERL:) e
02/23/2024 Smeiy.  —¢ HD )
02/23/2024 EYY=|OIST ] 5 SR

Total Hourly: (23:

To Date: | 02/23/2024 |

Patient Team: | All

Caregiver Team: | All

Caregiver: |

Clinical Decumentation

00) Total Visit: (00:00)

Office

GREH3 b asen
reet
Eipen BT
Reozos a
n, e R

Gayss VY
[ 1
v
Ay o ‘nprru

PR el
Sarviclyg ieom

Vipie il
i
j’f‘::i.'lgs;,:t’il'

Restricted Caregivers 'I'lmesheet

Office(s): | All

Patient Location: | All

Caregiver Location: | All

Medicaid Compliance Missing Service Portal Approval Custarn Walidations

Contract
Code

Total Daily: (00:00)

Caregiver

ELDERPLAN/HOMEFIRST OPE-4136

ELDERPLAN/HOMEFIRST QPE-4136

ELDERPLAN/HOMEFIRST QPE-5144

Centers Plan for Healthy OPE-3415

Living (CDPAS)

Centers Plan for Healthy .. 5. .o

Living, LLC

Caregiver Name Service

R TO

% o PR

Contract: | All

Patient Branch: | All

Caregiver Branch: | All

Timesheet: I All v I Service Code: i
D POC Compliance
[ Insufficient Duty Minutes
Coordinators Scheduled Visit Discipline TF
Code Time Time
; orare v = Q904-
Ti019:U1 = dnr st 0900-1430 1440 PCA 13
T1019:U1 Te=ny iR es=l 0900-1430 PCA 7
I’ d Other
NwT1019:U6 12 UPL 1100-1500 (Non 7
e Skilled)
2 Other
TIOI0US. ek 1600-2000 (Non 7
Skilled)
Ti019U1 1400-1800 PCA

Problem

Caregiver
Compliance

Caregiver
Compliance,
Incomplete
Confirmation

Unbalanced,
Incomplete
Confirmation
Caregiver
Compliance,
Incomplete
Confirmation
Unbalanced,
Incomplete
Confirmation
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Timesheet Confirmation

While the EVV compliance is mandatory, every agency is faced with the fact that 100% EVV compliance is not attainable.
Obtaining, confirming and entering timesheets for visits with missed EVV is a tedious, time and labor consuming process.

Our program makes this process as seamless as possible.

First step is detecting
visits with missed EVV
that require a
timesheet. We detect
visits with missed EVV
and prompt the
scheduled PCA/HHA
to provide a timesheet
for such visit.

The timesheets may
then be received and
confirmed by your
agency, at which point
we would enter such
timesheets into
HHAExchange,

creating a billable visit.

We may also collect
and verify such
timesheets
electronically, and
then enter them into
HHAExchange,
creating a billable visit.
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Timesheet Confirmation Demonstration

In pre-billing, PCAssistant detects visits missing EVV confirmation.

‘rebilling Review Search

From Date: EI To Date: :EI Office(s): I All v I Contract: I All
Coordinator: | All v | Patient Team: | All | Patient Location: | All | Patient Branch: | All
Discipline: | All v | Caregiver Team: | All v | Caregiver Location: | All v | Caregiver Branch: | All
Pntient:l | Caragivar:l |;__:___ | Timesheet: I All v I Service Code: |

"] check All Validation:

Unbalanced Visits Incomplete Confirmation [ With Temp Caregiver || Caregiver Compliance POC Compliance

I overlapping Shifts OT/TT Not Approved Restricted Caregivers 4 Timesheet 4 Insufficient Duty Minutes

Authnr‘izatrun Clinical Documentation Medicaid Compliance Missing Service Portal Approval Custom Validations

Csewen J view eport

otal Search Result: 1 Total Hourly: (07:00) Total Visit: (00:00) Total Daily: (00:00) Refresh

rarch Results
ate s AdmissionID Patient Name Office Contract Caregiver Caregiver Name Service Coordinators Scheduled Visit Time Discipline TE  Problem
Code Code Time
Ny Ry Centers Plan for e Gauat Other Incomplete
1/18/2024 cas wa TP A Healthy Living » £ —— weear. 0900-1600 (Non 7 Confirmation
Sobloss, i (CDPAS) Skilled)
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Timesheet Confirmation Demonstration

PCAssistant proceeds to locate the caregiver in HHAExchange database via the Search Caregiver Screen and verifies

that timesheets are required.

Caregivers Caregiver General Availability Fill a Specific Shift

Search Caregivers £

All fields marked with an asterisk (*) are required.

Office * Status

All v Active v

+ Advanced Filters

Caregivers Bulk Actions ~

List (1) Map (1)

Contact

Caregiver = Discipline(s) = Address = Status ¢+  Actions
. 9 pineiz] Method =
elmmar=u' & Other (Non o OO LT oy (it o P T vl s nhe 20 T enreeyee Emiail [_"' Active \ s
Skilled) D Guipg §= ) '
R85 i Send Message

e

< Previous n Next > 1-10f1
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Timesheet Confirmation Demonstration

3

A custom message identifying the visit for which the timesheet is required is automatically created and sent to the non-

compliant caregiver requesting a timesheet.

2€ena wviessage x

£ Text{SMS) messages are subject to HHAeXchange reasonable use policy, and excessive usage may incur charges. If X
possible, please switch to the default ‘"Mobile App Motification® delivery method.

All fields marked with an asterisk (*) are required.

Delivery Method * Delivery Time

Mobile and Text o Now
() Schedule

Recipients @
=l - =]
Script

Select Script Options

Message *

Hi 630y p = 15207, Please note that we need your timesheet for:
02/18/2024

Weppsn w3 ST et AGENCY @Ml e vonsmign il Piam Sliaeteriy, OF STNS Lo 177 ==
Thank you.

208/640 characters
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Timesheet Confirmation Demonstration

4

The client has the following options:

1. Client receives and confirm the timesheets, and instruct PCAssistant to automatically enter the timesheet

information into HHAExchange database creating a billable visit, or

2. PCAssistant collects electronic copies of timesheets, confirm them and enter the timesheet information into
HHAExchange database creating a billable visit.
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Compliance Assurance

Compliance is paramount. Our program is designed to ensure that
your Agency will never miss an upcoming compliance item
expiration. We detect a deadline on medical or I-9 compliance for
your caregivers. We then send an SMS prompting that caregiver to
provide the updated information. Simultaneously, an SMS is sent
to your designated office employee informing such employee of
the nearing deadline. We can customize this process for deadlines,
for any compliance item your Agency enters into HHAExchange,
such as In-service education or nurse visits. Compliance
Assurance process eliminates human error and tardiness in
pulling and checking compliance reports.



https://gamma.app

Conclusion

1 Enhanced Efficiency

Streamlined processes for improved operational efficiency and time management.

2 Enhanced Communication

Effective communication channels leading to better coordination and client satisfaction.

3 Enhanced Compliance

Improved compliance measures ensuring the highest standard of care for clients.

@ Made with Gamma



https://gamma.app

Exclusions

While we are able to handle 99.5% of all calls and visits in call dashboard and

pre- billing, we cannot completely remove the human factor. We are not able

to handle the following, as human error requires human involvement:

S ks

1. Any visit that have a blank schedule s 7z, PG e / ‘ 6
& mne
2. If the schedule indicates a “missed” visit for any caregiver visit on that date e X o - N 9
: : 0 « - Waya
3. Any scheduling errors — /

e
. -
£ =
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Thank you for viewing our presentation. If
you would like to know more about our
company and the product, please do not
hesitate to contact us at

Website : https://atendii.net

Email : atendii@proton.me

Phone: +1(917) 226-3706

for more information and pricing.
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