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PCAssistant
Our mission is to assist homecare agencies that utilize HHAExchange as 
business management and operating software to drastically cut operating 
costs, while optimizing business management and operation. The services 
we offer are fully customized to your needs  in essence, we automate the 
procedure you currently implement. Our program is designed to 
significantly lighten your office employee workload load, while improving 
the work quality and efficiency, allowing you to cut your costs and 
improve billing, while concentrating on growing your business.
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Services offered
1

EVV Call Management:
- Call dashboard clearing
- Pre-Billing clearing

2

Timesheet confirmation

3

SMS Communication

4

Compliance assurance
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EVV Call Management 
In the environment of mandatory EVV compliance, efficient management of EVV clock in and clock out is paramount. Our 
program is designed to make the EVV compliance flawless and efficient. Our goal is to improve the EVV compliance by your 
caregivers and to manage all received calls to facilitate an easier billing process.

1
The first step in our process is improving the discipline of your caregivers when it comes to 
EVV compliance. Our SMS system detects the missing clock in or clock out, and prompts your 
employee to clock in/clock out in real time. The prompts continue to go out periodically until 
the call is received.

2
All calls that are not linked by EVV and enter Call Dashboard are handled in accordance with 
the approved procedure. Our program is capable of matching such calls to the schedule and 
adjust visit schedule and clock in/clock out time to avoid prebilling issues. The calls are 
linked or rejected as appropriate.

3

Finally, the calls that are linked by EVV but create Pre-Billing problems are handled in 
accordance with the approved procedure. Our program is capable of matching such calls to 
the schedule and adjust visit schedule and clock in/clock out time to repair prebilling issues 
such as unbalanced or overlapping visits. Our program confirms the POC duties with your 
employees and assures POC compliance. The program is cable of handling 24-hour and 12/12 
hour split shift visits.

Our system may be customized to send EVV compliance reminders to caregivers at the time the EVV compliance is 
required.
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EVV Call Management

 SMS Reminder

1

PCAssistant detects missing EVV clock IN/Outs and addresses them as they post on HHAExchange.
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EVV Call Management

 SMS Reminder

2

The caregiver that failed to clock IN/Out is detected and PCAssistant proceeds to locate the caregiver in HHAExchange 
database via the Search Caregiver Screen and verifies the missing visit confirmation time.
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EVV Call Management

 SMS Reminder

3

A custom message is then sent to the caregiver reminding the caregiver to clock IN/Out.
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EVV Call Management

 SMS Reminder

4

The process is repeated at set intervals in real time until the clock IN/Out is received.

https://gamma.app


EVV Call Management

Faulty calls Management 

1

PCAssistant addresses all faulty calls that post on call dashboard as they are received.
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EVV Call Management

Faulty calls Management 

2

The first step is to detect whether it is possible to link the call.
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EVV Call Management

Faulty calls Management 

3

If there is a possibility to link the call, we then enter the Visit Information and Edit Link Call pages to link the call to the 
visit/calendar.
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EVV Call Management

Faulty calls Management 

4

The linked visit then appears in the calendar creating a billable visit.
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PCAssistant automatically handles most 
other call dashboard issues, such as 
potential in/out error, calls from an 
unrecognized caller ID, duplicate calls, and 
it can adjust schedule times and visit times 
in accordance with the procedure approved 
by the client.
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Pre-billing Clearing

Missing POC Compliance

1

PCAssistant detects visits missing POC compliance in pre-billing.
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Pre-billing Clearing

Missing POC Compliance

2

PCAssistant proceeds to locate the caregiver in HHAExchange database via the Search Caregiver Screen.
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Pre-billing Clearing

Missing POC Compliance

3

A custom message is sent to the caregiver confirming the POC duties to be entered for that visit.
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Pre-billing Clearing

Missing POC Compliance

4

POC duties, as confirmed, are entered into HHAExchange database creating a billable visit.
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We can also clear other pre-billing problems, such as unbalanced visits created by EVV, or 24 hour 
and split shift case errors.
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Timesheet Confirmation 
While the EVV compliance is mandatory, every agency is faced with the fact that 100% EVV compliance is not attainable. 
Obtaining, confirming and entering timesheets for visits with missed EVV is a tedious, time and labor consuming process. 
Our program makes this process as seamless as possible.

1 First step is detecting 
visits with missed EVV 
that require a 
timesheet. We detect 
visits with missed EVV 
and prompt the 
scheduled PCA/HHA 
to provide a timesheet 
for such visit.

2 The timesheets may 
then be received and 
confirmed by your 
agency, at which point 
we would enter such 
timesheets into 
HHAExchange, 
creating a billable visit. 

3 We may also collect 
and verify such 
timesheets 
electronically, and 
then enter them into 
HHAExchange, 
creating a billable visit.
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Timesheet Confirmation Demonstration

1

In pre-billing, PCAssistant detects visits missing EVV confirmation.
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Timesheet Confirmation Demonstration

2

PCAssistant proceeds to locate the caregiver in HHAExchange database via the Search Caregiver Screen and verifies 
that timesheets are required.
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Timesheet Confirmation Demonstration

3

A custom message identifying the visit for which the timesheet is required is automatically created and sent to the non-
compliant caregiver requesting a timesheet.
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Timesheet Confirmation Demonstration

4

The client has the following options:

Client receives and confirm the timesheets, and instruct PCAssistant to automatically enter the timesheet 
information into HHAExchange database creating a billable visit, or

1.

PCAssistant collects electronic copies of timesheets, confirm them and enter the timesheet information into 
HHAExchange database creating a billable visit.

2.
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Compliance Assurance 
Compliance is paramount. Our program is designed to ensure that 
your Agency will never miss an upcoming compliance item 
expiration. We detect a deadline on medical or I-9 compliance for 
your caregivers. We then send an SMS prompting that caregiver to 
provide the updated information. Simultaneously, an SMS is sent 
to your designated office employee informing such employee of 
the nearing deadline. We can customize this process for deadlines, 
for any compliance item your Agency enters into HHAExchange, 
such as In-service education or nurse visits. Compliance 
Assurance process eliminates human error and tardiness in 
pulling and checking compliance reports.
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Conclusion

1 Enhanced Efficiency
Streamlined processes for improved operational efficiency and time management.

2 Enhanced Communication
Effective communication channels leading to better coordination and client satisfaction.

3 Enhanced Compliance
Improved compliance measures ensuring the highest standard of care for clients.
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Exclusions
While we are able to handle 99.5% of all calls and visits in call dashboard and 
pre- billing, we cannot completely remove the human factor. We are not able 
to handle the following, as human error requires human involvement:

Any visit that have a blank schedule1.

If the schedule indicates a “missed” visit for any caregiver visit on that date2.
Any scheduling errors3.
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Thank you for viewing our presentation. If 
you would like to know more about our 
company and the product, please do not 
hesitate to contact us at
Website : https://atendii.net

Email : atendii@proton.me

Phone: +1 (917) 226-3706

for more information and pricing.
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